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4m Windows App I
P | Previously Remote Desktop
% % % % & 25K
Your Windows ' .,
in the cloud = \ | STEP 2: The app should show

up in the search results. Click
on ,Get” or the cloud icon as
shown in the screenshot to
download the app.
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STEP 3: The app might ask you
1010101000101 to share usage and performance

0101101010100 information. This is entirely
1010101000101

optional. We recommend you to

click ,Not now"“ and proceed

Help us make your experience with the installation.
better?

Sharing your usage and performance information with
Microsoft helps us to improve Remote Desktop Services

You can stop sharing your information in Preferencesat‘ NOte: Thls nOtlflcatlon |S fI’Om
any time. . .
the previous app ,Microsoft
Remote Desktop” and it might
have carried over.

Yes

Privacy statement
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Microsoft Remote Desktop

STEP 4: You might be asked to
grant the app access to

& microphone and camera. You'll

@ &.J have to allow the app to access

your microphone and camera in

order to proceed. (You can

We need to request access to your always revoke access afterwards)
microphone and camera

Access to your microphone and camera is required to use

- - “
them in a remote session. You can change microphone C | l C k " CO n t I n U e .
and camera permissions in the macOS Security and
Privacy settings at any time.

Note: This notification is from
the previous app ,Microsoft
Remote Desktop” and it might
have carried over.

KUHNE LOGISTICS UNIVERSITY KLU: REMOTE DESKTOP PROTOCOL - MAC (2024)



ACCESS TO THE KLU HOSTED INSTANCE - MAC (RDP)

KLU

KUHNE LOGISTICS UNIVERSITY

STEP 5: The app should show up
like shown in the screenshot.
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ere M Devices Q 8 = MNv +v C\h(—f
2 g T STEP 6: After installing and
avourites

starting the ,Microsoft App“,
you will have to add a PC to
connect to.

No Devices Click on the ,+“ in the top right
corner and select ,Add PC".
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STEP 7: Before we add a PC to your saved RDP connections, we‘re going to T ——
configure it. Y

Click on ,Folders” and tick the checkbox ,Redirect folders”. You can now click
on the ,+" and add whichever folder you want to have access to during your
RDP session.

Add PC Add PC

PC name: | Host e id | PC name: |klu-studlabj |

Credentials: Ask when required Credentials: Ask when required

1
General  Display  Devices & Audio  Folders General Display Devices & Audio

Friendly name: ion Choose the folders tha ou want to access in the remote session.
Group: Saved PCs Redirect folders

Name Path Read-only
Gateway: No gateway —

v Bypass for local addresses

Reconnect if the connection is dropped
Connect to an admin session
Swap mouse buttons

ni |

Cancel Add Cancel Add
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I
. .
. JBICDIE K Desktop Q search STEP 8: Choose your preferred
A Applications B New folder > folder to use during your RDP
= Desktop Screenshot 2...29 at 16.38.30 .
I 4 Screenshot 2...23 at 15.34.06 Se S S I O n .

(Y Documents

@© Downloads

Locations
< iCloud Drive

(For this example, we chose
SELECT ANY FOLDER YOU WANT TO “
ACCESS FROM THE REMOTE DESKTOP ,Desktop®)

& OneDrive

Tags

® Red Click ,Open“ to confirm your
© orenes decision.

@ Yellow
@® GCreen

@® Blue Cancel m

KUHNE LOGISTICS UNIVERSITY KLU: REMOTE DESKTOP PROTOCOL - MAC (2024)



ACCESS TO THE KLU HOSTED INSTANCE - MAC (RDP)
KLU

Addpe STEP 9: We‘re back to the Edit ——
Poname: (o e Poien ) screen. Our chosen folder is

listed as a redirected folder. If

need be, you can always add

more folders by clicking ,+“ like

we did for the desktop folder.

Credentials: Ask when required

General Display  Devices & Audio ~ Folders |

Choose the folders that you want to access in the remote session.

Redirect folders

D:::top /:;ers/macadmin/Deskt... o
Note: Please leave the checkbox
,Read-only”“ unticked, as this
option will deny you full editing
rights for your folder.
[+ 5
Cancelr Add

—
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Add PC ‘
PC name: I klu-studlab F
Credentials: Ask when required
1
Display =~ Devices & Audio ~ Folders
Friendly name: Cptional
Group: Saved PCs
Gateway: No gateway
V| Bypass for local addresses
Reconnect if the connection is dropped
Connect to an admin session
Swap mouse buttons
3
Cancel
v |
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STEP 10: Go back to the ,General®
tab(1). To add a PC we simply
need to know the PC name. Enter
Jklu-studlab“(2) and click on the
SAdd” button(3).
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N~

DOUBLE-CLICK
TO CONNECT
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STEP 11: The added PC should
show up just like in the
screenshot.

Double-click the newly added PC
to connect to it.
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Important Note:
This only works if you‘re
connected to the KLU network.

Make sure to be either connected
to the ,KLU" WiFi network or
establish a VPN tunnel to the KLU
before attempting to use RDP.
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r

, You are connecting to the RDP host "klu-studlab". The certificate couldn't
N be verified back to a root certificate. Your connection may not be secure. Do
= o you want to continue?
am

? Show Certificate Cancel

STEP 12: The app will inform you that the certificate
couldn‘t be verified. We can trust it and click on ,Continue®.
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STEP 13: Remote Desktop should
open just like in the screenshot.

You can now work on this PC
remotely and use it's resources.




ACCESS TO THE KLU HOSTED INSTANCE - MAC (RDP)
KLU

KUHNE LOGISTICS UNIVERSITY

= A Windows Server . =
D e Additional Note:

™ —— > E To prevent future login conflicts, we

Windows Windows

' highly suggest you to ,Sign out” from
o - & m = your account when you want to

Windows

e U P disconnect from the Remote Desktop.

A | A 0

Event Viewer File Explorer

If you ran into problems along the way,

& Goosie Crrome please don‘t hesitate to contact us via
servicedesk@klu.org
IBM SPSS Statistics We Will gladly help you-

MathTuna 7
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